
Eni’s business model targets long-term value 
creation for its stakeholders by delivering on 
profitability and growth in each of its businesses, 
improving efficiency and mitigating risks. 
The main capitals used by Eni (financial capital, 
manufacture capital, intellectual capital, natural 
capital, human capital, social and relationship 
capital) are classified in accordance with 
the criteria included in the “International IR 
Framework” published by the International 
Integrated Reporting Council (IIRC). 
Our 2013 robust financial results and 
sustainability performance rely on the responsible 

and efficient use of our capitals which resulted in 
operational excellence, asset integrity, handling 
of operational risk, preservation of health, safety 
and the environment. 
Hereunder is articulated the map of the main 
capitals exploited by Eni and actions positively 
effecting on their quality and availability.  At the 
same time, the scheme evidences how the efficient 
use of capitals and related connections create 
value for the company and its stakeholders.
For detailed information on results associated to each 
capital see the Consolidated Financial Statements 
and the Consolidated Sustainability Statements.
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